Polychrome Limited - GuildLink Installation Terms and Conditions o

1 Understandings
This agreement covers the provision of services for installation of the GuildLink software:

2 Payments
e Payment will be made prior to installation using the secure PayPal website.

3 Service
e Polychrome will install on a computer of your choosing
o  Microsoft SQL Server Express 2008 r2 or later
o Pharmaceutical Services Limited GuildLink application
o Any updates required by Microsoft Windows in order to install the above

e Polychrome can only install the software on a Windows PC that meets the published requirements for

GuildLink.
e Installation will be carried out remotely via the internet; you will need a broadband Internet
connection.
What is not included

e  For assistance with the use of the software you need to purchase a separate Support subscription
from Polychrome Limited.

4 Legal

During installation Polychrome will need to accept any and all software licenses as part of any software
installations (as detailed in item 3). You agree to grant Polychrome authority to accept these licenses on your
behalf.

5 Warranties and Liability

No warranties nor liabilities are given other than those implied by common law. Liability of Polychrome is
limited to reinstallation of the GuildLink software by Polychrome Limited with no liability for consequential
damage. The maximum liability of Polychrome will be limited to the original purchase price of the GuildLink
installation by Polychrome Limited. Polychrome accepts no liability for content supplied by the Customer.
Polychrome accepts no liability for the Pharmaceutical Services Limited GuildLink application.

6 Notices / Law
The laws of New Zealand govern this Agreement.

7 Pricing
All prices are supplied exclusive of GST.

e Annual subscriptions are subject to annual review after completion of the initial minimum term
period.
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By signing below we acknowledge we have read and agree to the “Polychrome Limited — GuildLink
Installation Terms and Conditions”

Authorised CUSIOMET SIGNATUIE ......ccc.eeviieriiieiieeieeeieereeesteeeteeereeseseesteeestaessreees sa e e enens Date ........ [oonen. [oveiiiiiinnn,

Name and title (if different to details aDOVE) .........oo ittt sttt et st e e

Please return to Polychrome Limited:

Polychrome Limited
PO Box 25-748, St Heliers, Auckland
Phone (09) 889 4334 Fax (09) 929 3365
sales@polychromenz.com
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